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scember Diversity & inclusion Full-time equivalents
Total assets 46,531 43,317 2022 2023
percentage of women average number
Total equity 4,757 4,376 6,000
Non-controlling interests 595 528 5000
Common Equity Tier 1 Capital (CET1) 3,729 3,494 N e_t rOﬁt 1000
Risk-weighted assets 31,647 27,887 p 28% 39% 50%
; in millions of euros 3000
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Profit and loss account Women in senior Women in middle Womenin - 1 2 /
Totalneti e 1708 200 management management total workforce n 0 0
otal netincome , , — 2022 023
Total operating expenses (1,016) (959) 200 |
Credit losses and other impairments (170) (262)
Profit before tax 582 487 + o i N et promoter SCO re X -
Y Volunteering
Profit for the year 438 343 = 0 NPS® recommendations

Portfolio (in billions of euros)

Total portfolio 44.3 40.5
Employee data

Number of full-time equivalents

(FTEs) average 5,548 5,612
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*Net Promoter, Net Promoter System, Net Promoter Score,
NPS and the NPS-related emoticons are registered trademarks of
Bain & Company, Inc., Fred Reichheld and Satmetrix Systems, Inc.
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